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The Michigan Dental Program has reduced barriers to dental service resulting in an increase of 
utilization. By partnering with Delta Dental PPO of MI, the dental network is expanded to over 
2,000 network dentists and specialists. Barriers are reduced for: out of pocket expenses, 
transportation, appointment wait time, and stigma is reduced at appointments by presenting an 
insurance card.   
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A Health Equity Social Justice Lens 
Applying a Health Equity Social Justice lens to the program will better serve the MDP members. 
The MDP is looking for the best health and access to effective, affordable, oral health care.  By 
ensuring health equity and social justice systematic changes, we can make oral health care a 
right and not a privilege.  One method is encouraging members to utilize case managers, so 
they can be informed of and connected to additional resources, such as housing and 
transportation, within their community.   

  

Past, Present, and Future  
The Michigan Dental Program (MDP) continues to grow and increase access to oral health to 
more people each year.  In 2019, the MDP touched the lives of 2,526 people living with 
HIV/AIDS.  Of that number 1,508 enrolled members received a dental service.  Over 10,000 
dental procedures were covered under this program. The average cost per enrolled individual 
was $416 dollars. The majority of the people served in this program are African American men 
and women. This is a group that is disproportionally under-insured and, historically, faces more 
barriers to care. Dental treatment services reached every corner of Michigan, including both 
lower and upper peninsulas. 

Future Projects Include: 
   

Member Satisfaction Survey — to be mailed to each enrolled member. 

Education of Dentists and Dental Hygienists — a HIV Dental Symposium 
geared toward direct delivery of dental care for patients living with HIV/AIDS. 

Enrollment process — improvements have been made to streamline the 
current enrollment process and will continue. 

Online Application — working with our partners in the Ryan White Care unit to 
develop an online application for the MDP. 
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Michigan Dental Program Staff 
Christine M. Farrell, RDH, BSDH, MPA 

Oral Health Program Director 
  

Jaymee Clark, BS 

Michigan Dental Program Financial and Reports Analyst        
  

Jennifer Calkins 

Michigan Dental Program Eligibility Specialist 
  

Pam Manning, RDH, BAS 

Michigan Dental Program Coordinator 
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